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Submit of Protection Application

(Safeguard, Anti-Dumping and Anti-Subsidy Measures)
The First: Obtaining the Protection Application Form
To obtain a protection application form, follow these steps:
1. Log in to the system.
 If you are not registered in the system, a new account must be created,
to create a new account, please review the user guide "Create a New
Account" on the home page of the directorate's website.
2. A request for protection can be submitted through:


The Home page, then from the top bar, choose the Submit of Protection Applications
tab, then select the type of application you want to submit.



Or from the Home page, then from the middle bar, choose the type of request you want to
submit.

3. Enter the Name of the Product: Enter an appropriate description of the product subject of
investigation.
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4. Click Send

.

5. After clicking OK, you will be directed to My List

, contains a list of all applications

/ cases that have been submitted / participated in.



Case Name: The name of the case that was identified by the applicant's domestic industry.

Case Type: the type of request submitted by the domestic industry (Safeguard measures, AntiDumping, Anti-Subsidy).



Case Link: The case link in order to fill out the application and follow up all the details, which
initially will have to Wait Approximately 5 Minutes for the case to be created.
 After creating the case site, you will receive an e-mail on the e-mail that you have
registered in the system to fill out the application for detailed investigation of the case
and pay the application fee (Through The Electronic Payment Service
(EFAWATEERKOM), as the e-mail contains the following:
- The link for the case.
- Billing Number.
- Service Name.
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The Second: Enter the Investigation Page and Details of the Page
To enter the investigation page, follow these steps:
1. To enter the case and submit the protection request through:


The case link sent in the e-mail when submitting the protection request.



The following link HTTPS://NPPD.MIT.GOV.JO, then My List
the link for the required case.

, then choose

 My list contains all the cases that you have submitted or the other cases
that you have participated in.
2. When entering the case link, Main page for Case is displayed.
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The Main Page for Case contains:


General data:
 Company Name: the company submitting the request.
 Date of Application: it is filled out automatically when the application is submitted
by the domestic industry.
 Application Status: the request is effective or not.
 Application Type: it appears based on the selection of the domestic industry, the
type of request (safeguard measures, anti-dumping, anti-subsidy).
 Current Phase of Application: it shows the current phase of the request.
 Product Name: the name of the product under investigation "according to what was
filled in by the domestic industry."
 Applicant Name: the name of the applicant for protection.
 Tariff Heading (Hs Code): the customs tariff for the product subject of investigation
and will be filled out later by the Directorate.



At the bottom of the screen a group of icons appears:
 Investigation Form (Confidential)

: To edit

and fill out the confidential copy of the investigation request.
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 Investigation Form (Non-Confidential)

: To

edit and fill out the non-confidential copy of the investigation request.
 Request to Extend the Deficiencies Completion Period: to submit a request to
extend the deficiencies completion period in case the data were not completed within
the specified time.
 Download

and

Viewing

Case

Documents

: To upload any document that support
the position of the investigation, or to view the documents that are uploaded by the
Directorate or the Participant parties in the investigation.
 Request to Withdraw the Case

: The domestic

industry that submitted the request has the right to withdraw the request at any phase
of the investigation, and the request is withdrawn after the approval of the Directorate.
 Written Regulations

: To upload the written regulations

that support your position and are available within a specific period of time, and to
provide a confidential and non-confidential copy, or to view the non-confidential
written regulations that are uploaded by the Participant parties in the investigation.
 Viewing

Questionnaires

Related

to

the

Case

: It displays all the nonconfidential questionnaires copy that were submitted by the Participant parties in the
investigation.
 Viewing

Related

Parties

Information

: It display the data of the Participant
parties in the investigation .
 Request

to

Participate

in

a

Public

Hearing

: After determine a date for the
public hearing session, the request will be available to be filled out by the parties
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wishing to participate in the public hearing session and to provide us with the names
of the participants.
 Written

Regulations

of

Public

Hearing

: Allow the domestic industry and the
Participant parties in the investigation that participated in the public hearing session to
upload the written regulations of the public hearing during the specified period, or to
view the non-confidential copies of them uploaded by the participate parties in the
public hearing.
 Submitting

Mid-Term

Review

Request

: It allows the domestic industry and
the Participant parties in the investigation to submit a request for a mid-term review
after a certain period has elapsed on the imposition of anti-dumping and subsidy duty
(anti-dumping and subsidy cases only).
 Submitting

End-Term

Review

Request

: Allows the domestic industry to submit
the request for an End-Term review request before the expiry of imposing protection
duty for a specific period.
 My Questionnaire

: It displays the questionnaire that was

submitted by you, and from here it is possible to amend the questionnaire, create a
confidential and non-confidential copy, and make the submission.
 Submitting Questionnaire

: To

submit the questionnaire and it will be available during a specific period of time. It is
displayed according to the type of user that was specified when creating the account.
 Request

to Extend the Submitting Period of the Questionnaire
: To

submit a request to extend the period of submitting the questionnaire (original period)
granted to you according to the type of user.
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Some icons are hidden and shown depending on the current stage of the
application.

The Third: Request Detailed Investigation
1. From the Main Page for Case, click on Investigation Form (Confidential)
, read the instructional message, which contains information
on how to fill out and send the application form, as well as the billing number, then click OK.

2. The detailed protection application form to be filled out will appear.
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The home page for a request contains the following:
1) The Type of Protection Request Submitted.
2) Print: To print the request.
3) Fill and Edit: To edit the request and start filling in the information and attach the
required documents.
4) Create Non-Confidential Copy: it is an exact copy of the confidential copy, after
filling in the data in the confidential copy of the request, click on Create NonConfidential Copy

, delete the confidential data / files

attached to it and replace it with a **** where the data you consider confidential in the
application (Submit Non-Confidential Summary of Confidential Data).
 The confidential copy is available only to the directorate, and will not
disclose any data available. As for the non-confidential copy, it will be
available to all the Participant parties in the investigation.
 The request form varies according to the type of request that you have
selected.
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The Fourth: Fill and Edit the request
The application will initially be not editable, and to fill out and edit the request follow these
steps:
1. Click Fill and Edit

.

2. Some questions in the request are answered:


Text:
For this type of field, you can:

- Enter a text answer by clicking inside the field and typing the answer.
- Or, Insert a File as an answer to the question by clicking inside the field to
which you want to attach the file and then:
 From the Editing Bar at the top of the screen, click the Insert tab
and then click Upload File.

 Click Choose File to choose the file you want, then click OK, the file will
be added.
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 If you want to delete the file, highlight it and then click the Delete
button on the keyboard.
- Or Adding a Table, you can add a table to answer some questions by clicking

inside the answer field, then from the Editing Bar at the top of the screen
choose Insert tab

, then click the Table tab and then specify the

number of rows and columns required.



Excel Tables: Some of the questions in the form are excel tables. You must download
the excel file, fill it in, and then re-upload it through:
 Click on the file name and it will be downloaded to the device.
 Fill out the excel file with the required information.
 Upload the file inside the field provided for the answer.
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3. To save the data, click Save shown at the bottom of the screen, where a message will appear
to confirm the Save, and after confirming it, the investigation form will appear in the readonly status.
 The request can be filled out in phases, but the data must be saved so
that it is not lost.
 After paying the request fee, the request will be activated(send),
available in the non-confidential copy.
 The request must be sent after completing the request data (the
confidential and non-confidential copy)
The Fifth: Create Non-Confidential Copy of the request
One of the basic conditions for accepting the protection request is to create the non-confidential
copy, and you will not be able to send the request before creating it, and to create the nonconfidential copy, follow these steps:
1. From the Investigation Form (Confidential Copy) in Read status, click on Create NonConfidential Copy

.

2. An instructional message appears, read it, and then click Create Non-Confidential Copy.

3. Another message appears that the non-confidential copy successfully, click on Go to the
Confidential Copy.
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4. Click Edit Non-Confidential Copy

. Edit the request will be

activated. Delete all the data that you consider confidential and replace it with the **** sign, and
(Provide A Non-Confidential Summary of the Confidential Data).
The Sixth: Send the Request
After completing the protection request (the confidential and non-confidential copy), the request
must be send, and to send it, follow the steps:
1. Paying the fees for submitting the investigation request through the electronic payment service
(EFAWATEERKOM).
 The billing number can be obtained through the e-mail that is sent
when the investigation begins.
2. Then from the non-confidential copy the Send will be activated, click on Send.

3. A message appears to confirm sending the request, click OK, to display another message
confirming the successful submission of the application.
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4. When sending the request, an e-mail will be sent to the Directorate to inform them of the filing
of the investigation request, and you will also receive a copy of it in the e-mail.
The Seventh: Completing the deficiencies in the application
If, after studying the request, it appears that it does not the completion of the deficiencies all the
data and evidence, the request will be returned to the applicant to complete the required data and
evidence.
1. You will receive an e-mail requesting that the deficiencies be completed, and it contains:


Data and evidence to be completed.



The period for which the request must be completed the data. If all data and evidence are
not completed within the specified period, the application will be considered
automatically canceled.

2. In this case, the current phase of the application will be (Supplementing Additional
Information).
3. It is possible at this phase enter to the confidential and non-confidential copy and amend them in
accordance with the directorate's comments on the request, and new documents can be attached
as required, then resend the request.

14

Ministry of Industry, Trade and Supply
Directorate of National Production Protection
User's Guide for Automating Procedures for Investigating Cases
Safeguard, Anti-Dumping and Subsidy Measures

4. After completing all the required data and evidence, the completed request can be Sent from
the non-confidential copy and then Send, the Directorate will receive an email informing them
of the completion of the application's deficiencies.
5. If the specified period of time expires and the request remains rejected and incomplete, the
application will be Canceled Automatically.
The Eighth: Request to Extend the Period for Completing Deficiencies
In case that the applicant is not able to complete all the deficiencies and required amendments
during the original period, then before the end of the original period he shall request an extension
of the period for completing the deficiencies as follows:
1. From the Main Page for Case, click Request for Extension to Complete Deficiencies
.
2. Type the Reason for The Extension request in the Reasons for the extension field, then click
OK. A message appears to confirm that the request has been sent.

3. The request is reviewed by the Directorate, and you will receive an e-mail with the decision as
soon as it is made, and if the decision:




Rejection of The Request to Extend the Period for Completing Deficiencies:
You will receive an e-mail to inform you of the rejection, and the request period will not
be extended.
Acceptance of the Request to Extend the Period for Completing Deficiencies:
You will receive an e-mail to inform you of the acceptance and the new period.
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4. If the period for submitting the request expires before sending, the case will be Canceled
Automatically.
 The icon appears only when the case phase is deficiencies completion.
 It is allowed to submit an extension application only once (in case the
extension request is accepted).
 It is possible to apply to extend the period for completing deficiencies
again if it is rejected.
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