Ministry of Industry, Trade and Supply
Directorate of National Production Protection
User's Guide for Automating Procedures for Investigating Cases
Safeguard, Anti-Dumping and Subsidy Measures

Downloading and Viewing Case Documents
To download the case documents, follow these steps:
1. Log in to the system.
 If you are not registered in the system, a new account must be created,
to create a new account, please review the user guide "Create a New
Account" on the home page of the directorate's website.
2. Submit a participation request.
 To submit a request to participate in the investigation, please review
the user guide “Submit a Request to Participate in the Investigation and
Enter the Investigation Page” on the home page of the directorate's
website.
3. Then from My List

choose the required case link.

4. Then from the Main Page For Case, click Downloading and Viewing Case Documents
.
5. Click Upload

.

6. Click Choose File, choose the document, and click OK.
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7. Another screen appears to add details about the document to be deposited:



Enter the Document Description.



Choose the Document Type (Photo, Agency, Letter), from the list.



Classify the document as confidential / non-confidential from the Document
Classification field.



Click Check In and the document will be saved.
 The case documents include all the documents that you have
deposited for the case, as well as the non-confidential documents that
have been deposited by the participant parties in the investigation.
 New documents related to the case can be deposited, and it can be
classified as confidential / non-confidential.
 If the document is classified as confidential, it will not be available to
the participant parties in the investigation, and it is only available to
you and the Directorate. If it is classified as non-confidential, it will be
available to all the participant parties in the investigation.
 To open any document, click on the document name in the list and it
will be opened / saved on the device.
 You cannot delete any document from this list after deposit.
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